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INSURANCE SITES SEE MAJOR IMPROVEMENT

“We are running Diskeeper on our Distributed File System server which houses all corporate
documents. This server has 500GB of files and was heavily fragmented prior to installing Diskeeper.
Users were experiencing latency issues, login delays (roaming profiles) and apps would freeze upon
saving to that server. After running Diskeeper there was major performance improvement.

“Diskeeper the file server access has vastly improved. We were getting at least 10 calls a week
about performance connecting to the server, saving files, opening files etc. After a few days it had
defragged the F: drive tenfold. We have had our call tickets regarding server access, problems with
saving or opening files, go to zero.

“Another server is a backup repository that houses our SQL backups, BackupExec files and other
archived info. This server has over 10TB of storage. Since running Diskeeper, the overall
performance of the server and backup times improved greatly.

“The backup time for our DFS has improved as well by a few hours. Diskeeper has been a big help in
increasing productivity by mitigating fragmentation which in turn causes access issues on the
server. Diskeeper does make our job easier and let us focus on higher level tickets.”

Sandy Hyde, Senior Systems Analyst, Business Support Services, Family Insurance Solutions

“This new technology is a blessing especially on my Imageright scheduler which is where | put the
Diskeeper ProPremier. Diskeeper is performing fine on our workstations....we haven't had any
issues. You have a great product; it has saved many servers from failure since we started using
Diskeeper many years ago.”

Debra K. Mull, Senior Network Administrator, Lititz Mutual Insurance Company

“Diskeeper is an excellent product. | have deployed, focusing on servers that did not perform
well. We use an IBM XIV SAN for the virtual hard drives of our VMware virtual machines, and some
physical servers also have SAN-attached drives. We have seen noticeable improvement in overall
server performance.

“The most impressive thing in my opinion is that Diskeeper does its job without bogging down the
server like so many other defragmenters tend to do. | like the product; it’s easy to deploy, easy to
maintain, and does its job transparently.”

Jeffrey Bradshaw, Senior PC Analyst, Southern Farm Bureau Life Insurance Co.
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“Diskeeper has been an install and forget it software. It works in the background, uses very little in
resources, and simply chugs along doing what it is supposed to. IntelliWrite cuts down on disk
access significantly and has a fast, clean, quick install.

“The overall operation of my PC's is quicker with Instant Defrag. | like the efficient organization of
the hard drive on a continuous basis. This is a great advancement in defrag technology. | am
amazed at how smooth and fast it is.

“Using the Efficient mode, the whole product works well without you really knowing it is running.
This design which handles priority files makes a lot of sense.

“My biggest benefit is to install it and forget it. The program takes care of everything itself. It runs in
the background doing its job and the users do not notice it is there. | am totally impressed. My
desktop work computer was constantly doing I/0 activities which slowed its performance. After
installing the new version of Diskeeper ProPremier, the constant /O stopped and system
performance noticeably improved. Great product, great price!”

Lon Knoedler, President , Sparks Insurance, Inc.

“Our HelpDesk and admin staff have been very happy with the Diskeeper product and our systems
are now running great. We feel that this was a great investment for our company and we will
continue to deploy it in our environment.

“Some of the issues that we were experiencing were systems would be very slow when pulling up
files and when trying to run applications. After the systems were defragmented we saw increased
system performance. When performing maintenance on our systems, my staff would spend hours
defragging a system; now that we have Diskeeper this is done in the background, so we can work on
other necessary maintenance.”

Gladys Valdovinos-Castillo, LAN Administrator, L.A. Care Health Plan
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