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“Undelete is VERY useful for us. Instead of searching for deleted files on tape backups, Undelete
keeps the deleted files in the modified recycle bin and allows us to recover files for staff who have
mistakenly deleted important material, instantaneously. Recovering deleted files from tape, can take
from half an hour to a week depending on if the tapes have been stored offsite.
“Undelete also recovers previous versions of documents after having been updated a number of
times. Undelete basically eases our work when it comes to file recovery and makes us look good in
the process!”
Fidel Encarnacion, LAN Administrator, California Department of Public Health
“Once you load Undelete, you forget that you have it until you need it, then it's, ‘Thank God I had
Undelete.’ It not only provides peace of mind for our users, but saves us a lot of time when we have
to recover files that were deleted by accident. Every user feels their files are important so we have a
lot of individuals who are now at peace. I would recommend Undelete to everyone.”
Luis Mendoza Computer Specialist, US Fish & Wildlife Service Pacific Islands Office
“During the four years we have been using Undelete, this has saved countless time in restoring files
that are deleted on our servers. All too often users delete files by accident and need them restored.
Backup tapes are good, but require time to load and catalog.
“Undelete allows me to restore files while the user is still on the phone. They are always amazed!”
Scott Richardson, Nevada Department of Energy

“My experience with Undelete has been very pleasant. I was able to recover all the files that I had
lost on this particular user folder which saved that user many, many hours of work. She was so
thankful that she bought me lunch. Your product did everything it claimed to do. I recommend this
product to anyone who is running an NT environment. Undelete now has InvisiTasking and is
wonderfully easy and powerful, not to mention lifesaving.”
Richard Ontiveroz, IT Supervisor, Ector County ISD
“We use Undelete at least once every week to restore files and versions of files quickly for our
customers. It is a very important tool for our organization. We use the recovery tool on our file
servers which saves us time and money.”
Jason Steele, Omsted County, Minnesota
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